
Many healthcare organizations

today rely on their fax and

phone when it comes to

executing prescriptions or

medical orders. Typically, a

nurse receives a handwritten

order from the doctor and may

call or fax it to the appropriate

department for processing.

Sounds simple. But in reality, this process breaks down 

easily and contributes to the headaches of maintaining patient

safety and reducing medical errors.

Fax machines can produce errant lines, dots and marks that can be

misconstrued as decimal points or actual parts of the order. This is

further complicated by illegible handwritten orders. Once received,

phone calls may be necessary for clarification, or worse, interpreting

an order incorrectly could lead to serious medical errors.

This is just one element of the physician order process. There are

other issues that contribute to headaches. Fax lines that are tied up.

Confidential patient information routed to fax machines used by

multiple people. STAT orders that sit for long periods of time.

Lexmark’s physician order routing solution:

• Up to ten times faster than traditional fax.

• Automates the delivery of physician orders to the receiving

department(s).

• Assists in achieving HIPAA compliance.

• Offers simple, visual and audible alerts for orders of a STAT

nature.

• Leverages your organization’s existing network

infrastructure.

• Enables auditing features for tracking.

• Is reliable and user friendly.
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There’s a Reason They Don’t Print Money 
in Black and White

Application
Physician Order Routing
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A solution that enables physician orders
to get there – STAT

The Lexmark Physician Order
Routing Solution bundle will 
be customized to fit your
business needs.

Here’s an example:

Software:
• Lexmark Document

Distributor for up to 15 MFPs

Service:
• Up to one day of onsite

installation, configuration
and training*

Services:
• 5 hours consulting
• Solutions/Needs Assessment

Maintenance & Warranty:
• First year Lexmark

maintenance and support

Price:
• $4,600**

Hardware Requirements:
(Not included in bundle)
• Lexmark MFPs**
• Server hardware provided by

customer

*30-day installation based on date of signed purchase

agreement

**Based on standard application and configuration with 15

MFPs. Price may vary. Hardware costs not included.
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