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To improve the quality of care, reduce costs and enhance staff
productivity, electronic health records (EHR) systems are
being implemented in healthcare facilities across the nation.
Used to its fullest potential, an EHR system actually produces
a better patient "paper trail" than paper itself. Waiting on a
laborious centralized scanning process to make critical
documents available is a costly proposition. Centralized
scanning processes take 24 to 72 hours before files are
available to clinical staff—a delay that can be critical,
especially in the ER, where patients are usually admitted and
released the same day. For physicians, the inability to access
current charts online can slow decision-making and increase
the risk for errors; for the business department, centralized
scanning slows down billing and revenue collection while

adding cost.

Lexmark has the cure. Intelligent Lexmark multifunction
devices located at nursing stations and other key sites can
make critical information on paper documents available within
minutes, not days - the first step towards a paperless hospital.
Physicians can view patient charts online in real time and
make treatment decisions without visiting the hospital, while
billing and insurance claims can begin immediately, shortening
revenue cycles and cutting costs. Lexmark can work with your

HIS provider to ensure seamless integration into your EHR
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Creating a more
efficient document
workflow is more
important than ever, but
that can be a challenge
when you don’t have the
resources to implement
the optimal solution.
With more than 1400
consultative
engagements and
unmatched industry
expertise, Lexmark is
helping hospitals
uncover processes that
are gated by the speed
of paper. Our
recommendations
increase efficiency,
productivity and cost
savings. We will help
you integrate the
improved document
workflow solution into
your hospital.
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EXISTING PROCESS

1 Critical documents are
1 Patient record sent to medical scanned at the time they are
records at end of day. created
2 Medical records department 2 Electronic Documents are then stored in
scans and verifies document. Health your existing EHR.
Records
3 Electronic Documents are then stored in 3 Documents can be viewed at
Health our existing EHR nursing stations, doctor’s
Records y ' offices and business offices.
4 Documents can be viewed at
nursing stations, doctor’s
offices and business offices.

Total time: 2 minutes

Total time: 24 hours

Customized icons on the operator panel make it easy to send an

electronic document to multiple points of need.



